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Quality Assessment at Programme Level Version 3.0 [11] Huin ot iues ﬁﬁ‘i:ﬂfﬂ‘uﬁ 2 ATSWENIN
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THinausiuas Version 2.0 avansnsasuifin SAR psnauilivinfidsuanstumnsenasidenles

FENINNTIT 4 Version 2.0 (159 Version 3.0 f95i

mi’l\iLLN@GWJ’WL%@NTW‘;‘W']"N LNeusT AUN-QA Programme Level Version 2.0 k&g 3.0 [11]

AUN-QA Version 2.0 AUN-QA Version 3.0
1. Expected Learning Outcomes 1. Expected Learning Outcomes
2. Programme Specification 2. Programme Specification
3. Programme Structure and Content 3. Programme Structure and Content
4. Teaching and Learning Strategy 4. Teaching and Learning Approach
5. Student Assessment 5. Student Assessment
6. Academic Staff Quality 6. Academic Staff Quality
7. Support Staff Quality 7. Support Staff Quality
8. Student Quality
8. Student Quality and Support
9. Student Advice and Support

10. Facilities and Infrastructure 9. Facilities and Infrastructure

11. Quality Assurance of Teaching and Learn-
10. Quality Enhancement

ing Process
12. Staff Development Activities 6. Academic Staff Quality
7. Support Staff Quality
13. Stakeholders Feedback 10. Quality Enhancement
14. Output

11. Output
15. Stakeholders Satisfaction
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Rating Description

1 | Absolutely Inadequate
The QA practice to fulfil the criterion is not implemented. There are no plans,

documents, evidences or results available. Immediate improvement must be made.

2 Inadequate and Improvement is Necessary
The QA practice to fulfil the criterion is still at planning stage or is inadequate where im-
provement is necessary.  There is little document or evidence available.

Performance of the QA practice shows little or poor results.

3 Inadequate but Minor Improvement Will Make It Adequate

The QA practice to fulfil the criterion is defined and implemented but minor
improvement is needed to fully meet them. Documents are available but no clear evi-
dence to support that they have been fully used. Performance of the QA practice shows

inconsistent or some results.

4 | Adequate as Expected
The QA practice to fulfil the criterion is adequate and evidences support that it has been

fully implemented. Performance of the QA practice shows consistent results as expected.

5 | Better Than Adequate
The QA practice to fulfil the criterion is better than adequate. Evidences support that it
has been efficiently implemented. Performance of the QA practice shows good results

and positive improvement trend.

6 Example of Best Practices
The QA practice to fulfil the criterion is considered to be example of best practices in the
field. Evidences support that it has been effectively implemented. Performance of QA

practice shows very good results and positive improvement trend.

7 Excellent (Example of World-class or Leading Practices)

The QA practice to fulfil the criterion is considered to be excellent or example of world-

= o = o 42
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class practices in the field. Evidences support that it has been innovatively
implemented.  Performance of the QA practice shows excellent results and

outstanding improvement trends.
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C.6 WAIMAYINTTIBIB19798UTEIUAZIINTTY 6.7, 11.4

C.7 NMIMAUNIRNIFIUNANGAS a9ftlsznaui 1 nainfuNIRggI

C.8 neUAtRmHUUImMTNTinaci AN
NNTINYIRY

C.8.1 mfiﬂﬁﬁ’ﬁmwmmﬁﬁwﬁﬂmﬂm
NYNANYRY/NTTNANTUTEI AU

C.8.2 nsufiRnaunumminfiensiuins

AOTW/HLUENTAME

C.9 WANITLINITURLIANITUBIHLINITADIY/

RN
C.10 yARINI [HFLNITHIW 6.1, 6.5, 6.6, 7.1, 7.4, 7.5
c.11 dayadaunduaingfiadoulfsouy 8.4, 8.5, 10.1, 10.2, 10.3, 10.4, 10.5, 10.6
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C.1 ANSSULAZATSRNSINISANUI2DIRANNNANY (Success Rate)

ABEU1Y

AR IuNsSURAMINANYY nsApguarszezIaTMNTHARTIGIA N1silszuY
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aunsnaansaneiviadenudvangeesnisaanisinea (5

fathiffmangrasnisdanistnuriuduluainiszylasednsnsdng Tnaszazinan
AaRNEIRAUATEITEALUS Y QYIRS UTa LS ELR 1B ENgAT ATHINUTIHIATTI
NANGRTTEAULF Y Y913 AmSusrznaniiniuaesssAuTMRinfnen fe srezaaiidnse
nsAnnlundngasauinmsininsguTadindnen Tneseiuisayaninliszezoandnia
AnsAnEWingu 5 T wazszdudsynuenldsrezinandisanisinewingy 6 1
FLAUNANYAT

Aiiunsfivdiayanissudin nsaseg waznisdnsanishinen laganaldnisnssasing
WuusansTunisfivieya uazaunsnindeya Tl AUN.8 Student Quality and Suport Tudie

¢inel AUN 8.1, AUN 8.2 uaz AUN 8.3 uaz AUN.11 Output disiael AUN 11.1 uaz AUN 11.2 T#
szaul3eyy1n3

o 1 ® v o v o o 2Py o o [%
@]”J@EI’NW'T‘J"T\‘]LﬂU?IESjNﬂ'Tﬁi‘ULﬁqﬁﬂﬂuﬂﬁﬂ‘]ﬁ'ﬁu‘lﬁ@ﬂqmﬁ (T‘D’Tﬂﬂﬂ‘ﬂ@ﬂq@ﬁTunﬂiZ@Uﬂ’]iﬁﬂEq)

A FIUIUNATAT druauiiUsznnedy | dmaudfianaidi druiamidou
nafnNEI/ (No. Applied) (No. Offered) fnNwEN (No. Enrolled)
UnaAnen (No. Admitted)

1/2554 298 105 100 96
1/2555 321 120 122 100
1/2556 315 105 105 98
1/2557 327 105 103 102
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91349371 AN UNT HAnUda TN AnENT
TaLsNEn 3 neluszeziaan
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<47 47 > 47 1 2 3 4Tl
2554 96 1 82 3 6 0 1 1
2555 100 0 10 3
2556 98 3
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*UNUINANYIT NFNYIRENHI T TNANYITIRUENIN a1890 YEaaanaan s 15
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ANANISANET/
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TN AT
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° dl o/ o YA a v ° ¢d| a
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(No. Offered) (No .Admitted) (No. Enrolled)
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2554
2555
2556
2557

“dayadiaurdentneios 3 Tn1sfnun

fandnnngnufiudayanisasaguaznisaunisfinunrasinGaulundngassziinBygnn

_ . . . . FrauinAnen i lsfnunsely
TARUIN | FIUIUT SaninAneaunneluszaziaan {@) . .
y - Tn1sAnEAd
din | aazideu

15 2 | 25| 3 | 35| 4 |45| 5 | 1 2 3 | 3 i fingialy

1/2554

1/2555

2/2555
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1/2552
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v A 4 1 dl o/ o ) =4 a o
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= = o A dl o @ 1 1% o &
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European Commission,http://ec.eceuropa.eu/education/policy/higher—education/quality-relevance_en.htm
National Assessment and Accreditation Council, India, “Quality Assurance in Higher Education: An
introduction, http://www.col.org/sitecollectondocuments/pub_gahe_intro.pdf

Nicholson,  “Quality ~ Assurance in  Higher  Education A Review of Literature:
http://cll.mcmaster.ca/COU/pdf/Quality % 20Assurance % 20Literature % 20Review.pdf
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Guide to AUN Actual Quality Assessment at Programme Level, Version 2.0 March 2011, available at:
http://www.aunsec.org/pdf/aunwebsite/03_GuidetoAUNActualQualityAssessmentatProgrammeLevel30Mar
ch2011PrintVersion.pdf

Guide to AUN Actual Quality Assessment at Programme Level, Version 3.0, October 2015, available
at:http://www.aunsec.org/pdf/Guide %20to % 20AUN-

QA%20Assessment %20at % 20Programme % 20Level % 20Version%203_2015.pdf
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Baldrige Excellence Framework (Education), available at:
http://www .nist.gov/baldrige/publications/education_criteria.cfm

AUN-QA publication, available at: http://www.aunsec.org/publications.php
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